
Version 1.0

Fixed Wireless Access for Wholesale Service Brochure

Wireless internet 
for the connected 
enterprise



When your enterprise customers want to seize the opportunity to expand, 

they need to be open for business quickly or connect to a location that 

cannot be served with a fixed line. Expereo’s Fixed Wireless Access will get 

those sites up and running in a flash.

Our all-in-one managed mobile broadband offers a trusted alternative 

addition to a fixed line with scalable, resilient connectivity across 136 

countries. This means business continuity, wherever you need it.

Because business  
never stops

Welcome to the intelligent internet
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Offer true physical diversity over the last mile to terrestrial networks. With 

Expereo’s Fixed Wireless Access you get a comprehensive package that 

spans 136 countries worldwide, at a fixed price. This makes it an ideal choice 

for carriers who require backup connectivity or remote site access for their 

enterprise customers.

A cost-effective backup connectivity solution – If your primary connection 

suffers an outage, Fixed Wireless Access has got you covered as a backup or 

failover service. 

Up and running, fast – If you need short-term connectivity, we can deploy 

rapidly as a temporary solution, or until fixed access can be delivered. 

Extend reach to remote locations – Fixed Wireless Access provides ‘last-

mile’ connectivity in remote areas, or where the investment into cable or 

fibre would be cost-prohibitive. Which makes it the go-to option for a wide 

number of business and industrial applications where you need day one 

connectivity, or an investment into a wired connection cannot be justified.

Expereo Fixed Wireless Access provides excellent wireless network 

performance while keeping you up to date on usage and service quality.

Quick, flexible  
and cost-effective 
deployment

Service characteristics

Bandwidth
10MB Download / 10MB Upload

Multi MNO SIM 

Usage Restriction 
upon reaching the data bundle threshold

Data Bundle
15GB per month

Usage Alert 
upon reaching the threshold

Dynamic IP
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Reliable and adaptable network connectivity is essential for any business. 

But maintaining an internet connection isn’t always guaranteed. And in more 

remote or field locations, wired connections simply might not be available.

Our all-inclusive wireless solution encompasses everything your customers 

need for business resiliency and growth. We offer enterprise-grade mobile 

network hardware and market leading data plans with expert setup and 

installation. We’ll help keep your customers up and running too, with 

continuous monitoring, maintenance, and alert services. 

Expereo Fixed Wireless Access provides excellent wireless network 

performance while keeping you up to date on usage and service quality.

Always connected, even in the event of an outage – No terrestrial 

connection at a remote site? Need a failover option for your primary 

connection? We can deliver Fixed Wireless Access that can be used as your 

primary, failover or underlay network.

Full visibility and global support in one place – Through our intuitive 

network visibility platform, expereoOne, you get complete transparency into 

your network health and performance. Monitor the real-time delivery status 

of every service so you can ensure smooth user experiences, with access to 

global support from a single location.

Simplified pricing – Forget multiple pricing tiers. Do away with hidden fees 

and complicated billing structures. Our simplified pricing approach allows 

you to budget and forecast network expenses and make more informed 

decisions.

A versatile alternative when  
fixed internet isn’t an option

Achieve faster deployment and business continuity
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Continuity and agility,  
from one provider

We provide the foundation of the wireless experience
Enterprise-grade intelligent wireless edge solutions with onboard antennas can 

meet the networking needs for sites, vehicles, IoT, remote work and more.

We offer superior site performance and reliability 
Gain fast internet connection without the need for fixed connectivity through 

access to various local mobile networks.

We provide inherent flexibility
Where traditional connectivity is challenging. Where fixed lines cannot 

reach. Where rapid deployment is required. We enable the continuity that 

businesses need to operate, everywhere.

We provide local support
Regardless of your site locations, we offer dedicated local hands to assist you 

with device setup. Our SD-WAN certified experts can configure the devices 

based on your specific global WAN requirements.

Enjoy 24/7 service management with usage alerts
Experience the convenience of a single support point of contact that 

efficiently manages all your global sites. 
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Ready to go wireless?

1. Fair Use Policy: The internet service is based on a fair use policy. Expereo 

reserves the right to take appropriate action, including but not limited to 

the suspension or termination of the service, if we reasonably believe that 

your use of the service is in breach of this policy.

2. Internet breakout at regional hubs for enhanced control, performance 

and flexibility

3. FWA is wireless connectivity for internet access, SD-WAN or iVPN services.

4. Minimum Term: The minimum term for the internet service is 12 months, 

starting from the service’s activation date.

5. Equipment and SIM Return: Upon service cancellation, customer must 

return any equipment and SIM card provided by Expereo. The equipment 

and SIM card must be returned in good condition within 2 weeks after 

the end of the billing period. If the equipment and SIM card are not 

returned within this timeframe, a No Return Charge of EURO 950  

will be applied.

6. General Terms and Conditions: In addition to these specific terms and 

conditions for the FWA internet service, the general terms and conditions 

of Expereo apply. These general terms and conditions govern all services 

provided by Expereo and can be found on our website.

Fixed Wireless Access

Welcome to the intelligent internet

6All rights reserved. Copyright © 2023 Expereo. Confidential.All rights reserved. Copyright © 2023 Expereo. Confidential. Visit our website and ask to speak to one of our experts  |  expereo.com



expereo.com

Take your network to the future 
with Expereo’s world-leading  
IP connectivity solutions

https://www.expereo.com/

	Button 5: 


