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Introduction

Guided by our corporate values, Expereo is committed to being a force for good in our
global community. We recognize the sustainability responsibilities we have to our
employees, customers, investors, and to the planet.

Our dedication to robust governance, independent sustainability assessments, equal
opportunities for our employees, and responsible practices drives positive outcomes for all
and aligns with our goal of fostering beneficial change for the world.

We operate in a hyperconnected and high-risk world that requires transparency and trust
in all our engagements. That's why the sustainability and security practices of our partners
are just as important as our own.

We seek alignment on sustainability and security priorities and provide visibility into the

ecosystem behind our services for a resilient, compliant, and ethical supply chain that is
pulling in the same direction.

Together we can accelerate the journey to our brighter future.
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2 Expereo Framework

Expereo's Environmental, Social, and Governance (ESG) framework outlines our
commitment to responsible business practices and our approach to addressing
Sustainability issues in our operations and with our clients. We believe that organizations
that prioritize Sustainability considerations are better positioned to create long-term value
for their stakeholders, including investors, customers, employees, and society.

Sustainability drives how Expereo operates and creates value for our shareholders alike.
We take it very seriously. It drives both how we operate, and as well how our partners,
suppliers, and customers work.

The company and its shareholders are united in their drive to implement Sustainability-led
change across the business and within Expereo’s global supply chain. Expereo’s board of
directors, comprising our shareholders and executives, review Expereo’s Sustainability
roadmap on a quarterly basis. The roadmap assesses and tracks Expereo’s Sustainability
materiality score; an objective, and strategic assessment based upon Sustainable
Development Goals, investor-led sustainability targets, and industry trends.

Additionally, via our investors, we are partnered with SIRSA, a consulting firm specializing
in Corporate Social Responsibility, which tracks our progress via the software Reporting
21.

Our Sustainability strategy is comprised of four pillars:

e Environment
e Social
e Governance & Ethics
e Supply Chain
As part of our ongoing efforts to promote sustainability companywide, we follow the
United Nations’ Sustainable Development Goals and the EU Energy Directive to review and
optimize energy consumption across our estate within Europe. Furthermore, we are
extremely proud that
Expereo is in the top 59 among all companies rated in the past year

~

s Ecovadis epereo
/5-'; Expereo is in the top 59 among all companies rated in the past year
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Figure 1 - Expereo Environmental Certification
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The Environment

Co2 emissions

Co2 inventory and targets

Expereo service provision does not result on direct GHG emissions, we are an an asset
light business and we do not own infrastructure.

¢ We aim to track Scope 2 emissions and identify gaps on reporting capabilities by the
end of FY25

¢ Aim to identify tier-1 suppliers capable to report on GHG emissions produced by
Expereo's Services by the end of FY26.

e Aim to report on Scope 3 emissions by Q2 FY26

Co?2 offset

As an asset-light business, Expereo focuses on addressing its Scope 3 emissions from
business travels. Expereo offsets all its emissions through certified projects. This year,
Expereo retired 580 tonnes of CO2 by purchasing verified carbon credits from the
Ntakata Mountains Project in Tanzania and the Clean Cooking Solutions initiative in
Nepal. These projects not only offset emissions but also contribute to sustainable
development in developing regions.

o Certificate of carbon credit retirement

Expereo Intl BV
has retired &
580 tonnes

of verified carbon credits from the
Ntakata Mountains Project

and Clean Cooking
Solutions, Nepal

Figure 2 - Expereo Purchased Verified Carbon Standard

We give our employees the opportunity to earn credits towards planting trees in sustainable
forests globally as part of the Tree-Nation program, a citizen-led solution to climate
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change. Employees can see the location of trees they have planted and track each tree’s

lifetime CO2 offset:
1 ,755 Trees

Socciable+ TreeNation (Offset 564.83 Co2 Tons up to date)

Closing the Loop
Expereo has partnered with Closing the Loop to address e-waste.

1 CLOSING
THE LOOP

Compensation Status Report
Client: Expereo
Reporting Period: 1-1-2018 - 6-2-2025

Compensations ~ Quantity to be  Collected to Date Recycled to Date
Ordered Collected

1.018 1.018 974 815

Figure 2 - Closing the Loop Expereo Compensation Status certificate

For every phone the company purchases, Closing the Loop recycles an equal amount of
scrap phones from countries where it is needed the most.

Up to 2024, Expereo has recycled 815 phones, equivalent to 59.9 kg of e-waste.

E-waste & Give Back program

Expereo Give Back program focuses on responsible disposal and community engagement
through the sale of fully amortized electronic equipment. Employees can purchase this
equipment at half of the market price and donate the proceeds to a local charity. For
example, in Spain, employees have donated to organizations such as The Ocean
Foundation, Caritas and Reforesta. This initiative ensures the responsible recycling of e-
waste as well gives back to the community

Employee engagement and community impact

Expereo proudly celebrates World Environment Day and International Day of Charity
annually. Over the day, employees engage in various initiatives, fostering a culture of
sustainability within the organization and empowering them to give back to local
communities. For example, last year in the Netherlands, employees focused on beach
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plastic cleanups in partnership with Jutters Geluk, turning collected plastic into new
products and in the Philippines and Dubai, an upcycling workshop.

Circular economy

Equipment retrieval

Expereo maintains ownership of the equipment deployed at customer sites and ensures its
responsible retrieval at the end of service contracts. This approach maximizes the reuse of
equipment, minimizes environmental impact, and upholds data security standards.

Expereo's commitment to responsible equipment management is a strategic advantage,
aligning with its sustainability goals and financial efficiency.

The retrieval process includes;

e secure data erasure,

e refurbishment, and

e recycling

The target is to retrieve 90% Expereo owned devices by the end of 2025

Cisco Refurbished Equipment

To promote a circular economy, Expereo prioritizes the procurement of recycled and
refurbished customer equipment through its partnerships with Cistor, a preferred supplier
of Cisco refurbished equipment. This partnership enhances the lifecycle management of
Expereo's technological assets and provides data-driven reports on its CO2 reductions.

Raw materials Assembly Transport

Figure 3 - Circularity First Carbon Report

Target is that 50% of all Expereo Cisco purchased devices shall be recycled
products by the end of 2025

Supporting Customer's Sustainability Goals

As a leader in the telecommunications industry, we recognize our role in driving sustainable
innovation and offering solutions that empower customers to achieve their sustainability
goals.

We actively support our customers in reducing their environmental impact through:

e Eco-Friendly Network & Services: Investing in energy-efficient network infrastructure
to reduce power consumption and lower emissions.
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¢ Equipment Retrieval & Cisco Refurbished Programs: Encouraging customers to upgrade
to energy-efficient models through buy-back and refurbishment initiatives

By 2030 we aim offering carbon footprint transparency for 90% of Expereo
refurbished equipment.

Customer Health & Safety

Expereo Services

As a service-managed provider, we deliver customized connectivity solutions by
aggregating services from licensed local operators. This approach enables us to build a
cohesive, client-specific connectivity ecosystem.

¢ We do not own or lease mobile networks, which are the primary source of higher-
intensity RF emissions in the telecommunications sector.

e Ourinfrastructure predominantly leverages fiber optic internet, which does not emit
radiofrequency (RF) radiation and is recognized as one of the safest and most
sustainable forms of connecting to the internet

Use of Low to Moderate RF Devices

While our core offering is based on fiber-optic connectivity, our product catalogue
includes other services to service our customers. Some of these services may include
equipment that uses low-to-moderate RF emissions, such as:

Wireless Dedicate Internet
Equipment Access Fixed Wireless Access
Services Microwave /WLL /Radio 5G/4G/3G/LTE
Main Provider Cisco Cradlepoint

All equipment installed at customer premises is sourced exclusively from reputable,
globally recognized manufacturers, and is compliant with the ICNIRP Guidelines
(International Commission on Non-Ionizing Radiation Protection).

Cisco Standards

Our primary router and connectivity hardware partner is Cisco Systems, a global leader
in secure, enterprise-grade network technology. Cisco routers and Wi-Fi devices comply
with the following safety and environmental standards:

e FCC, CE, and IC Certifications for RF safety and emissions

¢ Minimum Separation Distance: Devices are designed to maintain safe operation at
distances = 20 cm from users, per international guidelines

e Thermal and Electrical Safety: Designed to minimize heat generation and conform
to IEC/UL 60950 and 62368-1 standards
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Energy-Efficient Design: Conform to Energy Star and EU Ecodesign Directives
where applicable

EMF Testing and Verification: All RF-enabled Cisco equipment undergoes
comprehensive SAR (Specific Absorption Rate) and EIRP testing in line with
ICNIRP recommendations

For more technical details, refer to Cisco’s RF Safety and Compliance documentation

Cradlepoint Standards

In addition to Cisco, our company partners with Cradlepoint, a leading provider of cloud-
managed wireless edge networking equipment, particularly for 4G LTE and 5G connectivity
solutions. Cradlepoint’s technology enables agile, high-performance networks for both
enterprise and remote/mobile environments while adhering to rigorous safety and
emissions standards.

Cradlepoint routers and wireless edge devices are designed with a strong focus on product
safety, RF exposure compliance, and operational reliability in diverse environments.

Key Cradlepoint Safety Features:

RF Safety & Regulatory Certifications: Compliant with FCC (U.S.), ISED (Canada),
CE (Europe), and RCM (Australia/New Zealand) certifications
Designed in accordance with ICNIRP guidelines and IEEE C95.1 standards for RF
exposure
Products conform to 3GPP specifications for cellular transmission safety
RF Emission and Testing Protocols:Devices undergo thorough SAR (Specific
Absorption Rate) and EIRP (Equivalent Isotropically Radiated Power) testing
Typical Output Power:
o LTE/5G: Up to 24 dBm (=0.25 W) per channel, with automatic power
management
o Wi-Fi (2.4 & 5 GHz): Approx. 18-24 dBm, adjustable per deployment
setting
Minimum User Distance:Cradlepoint recommends a minimum separation distance
of 20 cm for safe operation, consistent with international exposure limits
Electrical and Thermal Safety:Equipment is certified to IEC/UL 60950 and IEC
62368-1 for electronic safety and designed to minimize overheating risks
Environmental and Energy Standards:
o Selected devices comply with EU RoHS, REACH, and WEEE directives
o Cradlepoint supports low power consumption profiles for mobile and fixed
deployments
Cloud-Based Monitoring for Safe Operation:All devices integrate with NetCloud
Manager, enabling real-time visibility and remote configuration, which supports
proactive diagnostics and operational safety assurance

More technical compliance details can be found in Cradlepoint’s Product Safety and
Regulatory Information.
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3.4.5 Customer Support & Reporting Mechanisms

We operate a dedicated 24x7 customer support hotline, available to all service users for
any issues related to:

e Service continuity
e Equipment functionality
e Health and safety concerns, including EMF-related inquiries

As of today, we have received no inquiries or complaints regarding radiofrequency (RF)
exposure or product safety concerns.

We monitor Customer's Health & Safety concerns
For FY25:

e Establish a dedicated ticket category in our Customer Support System for tracking
product safety and RF-related inquiries.

e Report on the number of cases received and resolved by year-end, even if the
number remains at zero.

We will report on the number of cases received and resolved by year-end, even if the
number remains at zero. As Expereo expands its service catalogue and begins to
incorporate new offerings—such as Low Earth Orbit connectivity solutions or enterprise
wireless edge devices—the monitoring of health & safety-related inquiries may become
increasingly relevant.
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Social

Inclusion & Equal opportunities

At Expereo, we owe our success to inclusion and equal opportunities. All our employees
are given the opportunity to be consulted and heard in a way that is non-discriminatory
and creates a level playing field for everyone. We believe that helps us to provide the best
level of service and opportunities to create value for our customers and shareholders.

Our workforce is diverse, and we want to go further. Our recruitment practices are free
from bias. We are approaching gender parity, which, for the technology industry is
something we are very proud of.

¢ We aim to ensure that all employees feel represented, respected, and welcomed, thus
enabling them to be who they are.

¢ We employ over 450 employees in Expereo globally. Our employees and our network
of 4,000 carrier partners covers every country and enables us to ensure that the needs
of our customers are represented across all levels of the organization.

¢ We are committed to our equal opportunities and inclusion strategy, and we are a truly
multi- national business employing over 45 different nationalities. Our policies are
designed to maintain an environment free from discrimination.

¢ We value experience, and with that, the benefits that older workers bring to an
organization. Technology has continued to progress at lightning speed; however, we
value the knowledge, experience, and know-how that older employees bring as we seek
to guide a younger workforce through the Web3 era.

We monitor inclusive and equal opportunity efforts

We will regularly assess our inclusion efforts through employee feedback and periodic
reviews of our hiring and retention practices. Our leadership team is accountable for
driving these initiatives and ensuring that progress is continuously monitored and
reported.

Social Dialogue

We listen to our employees and encourage feedback on an annual basis by way of an
organizational Employee Engagement Survey. This enables us to obtain valuable feedback
and work on the pain-points in the business. The results are shared with the management
and the board. We had strong participation in our 2024 surveys, and we aspire to run
future surveys on a half-yearly basis.

8 8 % Responses 8 5 % Employees 82 % Employees

Employee Engagement feel confident we know receive useful feedback on how
Survey(2024) how our work well we are performing
contributes to the goals
of Expereo
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We are committed to:

Conduct an annual survey to assess employee satisfaction, workplace inclusivity, and
areas for improvement in social dialogue.

Establish clear and accessible channels for employees to voice concerns, provide
suggestions, and contribute to decision-making processes.

Hold periodic meetings between management and employee representatives to address
workplace issues, enhance inclusivity, and implement employee-driven initiatives.

Use survey results and feedback data to create targeted action plans for continuous
improvement in social dialogue and workplace inclusivity.

Communicate the outcomes of employee engagement efforts and ensure follow-
through on commitments made to enhance the work environment.

We monitor employee satisfaction indicators

We will regularly assess Expereo employee satisfaction indicators through employee
feedback and periodic reviews of our hiring and retention practices. Our leadership team
is accountable for driving these initiatives and ensuring that progress is continuously
monitored and reported.

Community Engagement

Focusing on our efforts on our employees’ health in the post-pandemic era, our annual
Expereo Mental Health Day creates awareness around our People’s health and mental
wellbeing.

We host several talks and events at our offices around the globe, each with different
topics based on the UN Sustainable Development Goals (SDGs).

Philippines - Crafting a greener tomorrow!
We joined hands for an upcycling workshop,
turning recycled papers into creations through
paper clay crafting. Embracing creativity while
reducing waste, each piece symbolizes our
dedication to sustainability and conservation.
As part of our celebration, we shared the gift
of green with everyone, gifting plants that
promise new beginnings and a healthier
planet

4 | ESG - World environment day faster to the future
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Career growth and development opportunities

We support our employees’ professional development through:

Structured Employee Evaluations: Every employee undergoes an annual performance
review to assess their contributions, identify development areas, and align career goals
with business needs.

Personalized Development Plans: Employees receive customized learning and career
growth plans based on performance feedback and aspirations.

Continuous Feedback Culture: Managers are encouraged to provide ongoing coaching
and feedback beyond the annual review process to support continuous improvement.
Transparent Career Advancement: Career growth and promotions are based on clear,
merit-based evaluation criteria, ensuring fairness and consistency across the
organization.

We are committed to:

Ensure that 100% of FTEs (full-time quivalent employees) have access to training and
development programs relevant to their roles and career aspirations.

Conduct annual career development discussions for all employees as part of the
performance review process.

Increase the number of employees promoted internally by providing clear career
progression pathways and structured development plans.

Enhance leadership training opportunities to prepare high-potential employees for
future managerial and executive roles.

By investing in employee growth and fostering a culture of continuous learning, Expereo
ensures that all team members have the tools, knowledge, and opportunities to thrive in
their careers.
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Governance

We are committed to acting with honesty and integrity in all that we do, and in the way
we interact both internally and towards our customers and partners. We understand that
it is essential to ‘do the right thing’ so we abide by Expereo’s Code of Conduct which lays
out the ways in which we make ethical decisions as a company.

Ethics

We conduct mandatory online training for our employees annually on Code of Conduct,
Anti-bribery, security & data privacy topics. We maintain a database for our record- and
for audit purposes.

We have strict policies concerning gifts, hospitality, and our relationship with politically
exposed persons, and governmental organizations. We are politically neutral and monitor
our interaction with PEPs, and the public sector to ensure we act transparently, and with
integrity in all our dealings.

We are committed to:

e« Enforce clear guidelines on the acceptance and offering of gifts, hospitality, and other
business courtesies to prevent undue influence or ethical compromises.

e Maintain a politically neutral stance by ensuring that company resources are not used
to support any political entity or influence governmental decisions.

e Closely monitor interactions with politically exposed persons and public sector
representatives to ensure compliance with ethical and legal standards.

e Establish secure and anonymous reporting mechanisms for employees to report
unethical behavior or suspected corruption without fear of retaliation.

e Provide training on anti-corruption laws, ethical decision-making, and compliance
policies to all Expereo employees (ensure 100% of FTEs completion) to reinforce a
culture of integrity.

o We launch an online training every year

o We provide face-to-face training every two years

o As part of the onboarding process, we provide a face-toface training on Expreeo
Code of Conduct

Any findings or policy violations will be tracked in Expereo Risk Register and reported to

the Board of Directors to implement necessary measures and mitigate potential threats.

IT Security & Data Security

At Expereo we recognize the importance of safeguarding company and customer
confidential data, employee's personal data and ensuring the highest IT security standards.
We adhere to the highest industry standards, including ISO 27001, to protect sensitive
information and mitigate cybersecurity risks.

Employees receive training on all aspects of IT security and data management as outlined
in Expereo Code of Conduct. All employees complete a face-to-face training session during
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onboarding, followed by mandatory annual virtual training to reinforce best practices and
compliance.

In FY24 we achieved 100% completion rate from all Expereo FTEs for these trainings is a
key target, ensuring all employees are equipped with the knowledge to uphold our security
and data protection standards.

The Code of Conduct Training covers the following topics:

Employee Use of Company Devices: Employees must use company-issued devices
responsibly and comply with security protocols, including regular software updates and
password protection measures.

Social Media and Brand Representation: Employees must refrain from using the
company name, logo, or branding on personal social media accounts without prior
authorization to prevent reputational risks.

Confidential Information: All employees must handle company and client information
with the highest level of confidentiality, ensuring data is accessed and shared only for
legitimate business purposes.

Al Policy: The responsible use of artificial intelligence (Al) is critical to maintaining data
integrity and ethical decision-making. Employees must follow Al governance guidelines
to ensure compliance with security and privacy standards.

Financial Records and Data Integrity: We implement stringent controls to safeguard
financial records, ensuring accuracy, transparency, and protection against fraud or
unauthorized access.

We are committed to:

100% completion on annual IT Security Training: Provide employees with ongoing IT
security awareness training, including phishing prevention and safe data handling
practices.

Compliance Audits: Conduct periodic security audits to ensure adherence to ISO 27001
and other regulatory standards.

Incident Response Preparedness: Maintain a well-documented incident response plan
to address potential cybersecurity threats and breaches effectively

Access Control and Monitoring: Continuously monitor system access and implement
multi-factor authentication to prevent unauthorized data breaches.

Data Retention and Disposal: Establish clear policies on data retention and secure
disposal to mitigate risks associated with obsolete or unnecessary data storage.

Any findings related to IT security risks, data breaches, or policy violations will be tracked
in Expereo Risk Register and reported to the Board of Directors to implement necessary
measures and mitigate potential threats.
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Supply Chain

Expereo is proud to partner with more than 4,000 suppliers globally. Reiterating our
commitment to driving Sustainability through our supply chain, our revised Supplier Code
of Conduct and Risk Assessment Questionnaire issued as of 2024, features the most robust
sustainability obligations and legally binding clauses.

Sustainability criteria at Expereo's supply chain

All suppliers are required to adhere to the Expereo Supplier Code which is publicly available

on our website.

Additionally, all supplier relationships processes are designed to ensure compliance with

Expereo Sustainability principles, such as:

e ethical & responsible standards including human rights

¢ UNCAC Convention of the United Nations and OECD Convention on Combating Bribery

e Electronic Industry Citizen Coalition (EICC) standards and the EU Directive (WEEE
2012/19/EU) on Electrical and Electronic Waste which highlights the principles of a
circular economy, expecting all Expereo vendors to optimize the consumption of
natural resources such as energy and water, and implementing measures to avoid
pollution, waste generation and CO2 emissions.

Suppliers are contractually responsible for ensuring that their subcontractors adhere to

similar standards, extending the reach of Expereo’s Sustainability principles through the

supply chain

Risk Assessment & Audits

Supplier Risk Assessment is conducted to include amongst other things checks for

compliance with applicable law regarding:

e data protection & retention

e ethical & responsible standards including human rights,

e environmental protection, sustainable development, as contained in Electronic Industry
Citizen Coalition (EICC);

e bribery and corruption

e implementation of appropriate and effective policies in order to ensure that Provider’s
subcontractors adhere to compatible high standards as set out above..

e EU directive on Waste Electrical and Electronic Equipment (WEEE Directive
2012/19/EU)

e Politically Exposed Persons (PEP) within supplier's shareholder structure and

e sanction compliance.

Depending on the risk associated with each supplier, Expereo conducts audits on an

annual or bi-annual basis, identifying areas for improvement.
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We are committed to:
We are committed to working with suppliers who share our values of sustainability,
ethics, and compliance. The selection of suppliers is based on:

e Due Diligence: We conduct comprehensive assessments of potential suppliers to ensure
they align with our sustainability standards. This includes reviewing their compliance
history, environmental practices, and labor conditions.

e Ongoing Monitoring and Auditing: Expereo will conduct audits on an annual or bi-annual
basis, depending on the risk associated with each supplier.

The Risk Assessment Questionnaire had been implemented at the end of 2024.

We aim to review 100% of tier 1 Suppliers by the end of 2025.

Any audit findings related to Supplier's compliance with Expereo Supplier Code, or policy

violations might be deemed as supplier's contract breach. Major findings will be tracked

in Expereo Risk Register and reported to the Board of Directors to implement necessary
measures and mitigate potential threats.

Green Criteria for Data Center Partnership

When evaluating potential data center providers, Expereo will prioritize the following
criteria:

e Renewable energy use: We will prioritize providers who use renewable energy sources
to power their operations. Providers using 100% renewable energy—such as wind,
solar, or hydro—will be given the highest priority, followed by those using a significant
proportion of renewable energy

e Water usage: We will prioritize providers who implement water recycling systems, use
non-potable water for cooling, and have robust water conservation strategies in place.
Providers operating in water-scarce areas must demonstrate clear mitigation measures
to minimize their water footprint

e Electricity usage: Data center providers located in areas with grid limitations—such as
unreliable electricity grids or regions where the grid is heavily dependent on fossil
fuels—will be evaluated based on their efforts to remediate these issues. Providers that
use energy storage systems, renewable energy backups, or other strategies to address
grid limitations will be prioritized over those relying solely on the local grid without
remediation measures.

Demonstrating our commitment to a net-zero future, as of 2024, 91% of the data centers

that we contract with are powered by renewable energy sources. We continuously aim to

work with data center providers who are committed to sustainability.

For 2030, we aim that 95% of data centers we contract shall be powered only
with renewable energy sources
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Renewable Energy Certificate

This certificate attests to the annual purchase of:

400 MWh 439 MWh 91.1 %
Renewable outof Total Energy ©° Renewable
Energy Consumed Energy Coverage
On behalf of:

Expereo International B.V.

For time period: Issued by: l"m-u
January 1, 2023 - December 31, 2023 Equinix Sustainability .
Program Office
April 10, 2024 EQUINIX

Figure 5 - Expereo use of Renewable Energy with Equinix

(@

(]

CERTIFICATE OF CONFORMITY
TELEHOUSE
Telehouse

Bureau Veritas Denmark verifies that the above organization with legal entities
United Kingdom, Germany and France, has been audited under a limited assurance
statement and found to be operating in accordance with

Standards

Climate Neutral Data Center Pact

CLIMATE
NEUTRAL
DATA
CENTER
@

Self-Regulatory Initiative

Last update December 2022

Scope of verification
Energy Efficiency
Clean Energy
Water Conservation
Circular Economy

Bureau Veritas Certification

Circular Energy System

Verified with comments

Ref.: Detalls in Verification Report

(Onginal cycle start date: 1" of July 2024

Exprry date: 30" of June 2028

Certificate No: BV-CNDCP-SRI-VC-0014 Varsion: 00 Ravision Date: 29-Jun-2023

Figure 6 - Telehouse Climate Neutral Certificate
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7.1

7.2

7.3

expereo

Sustainable Office

We believe that creating a sustainable office environment is essential to reduce our
ecological footprint, enhance employee well-being, and demonstrate our commitment to
responsible business practices.

This chapter outlines the sustainability principles that guide our office operations and how
we apply them to create a more environmentally and socially responsible workplace.

Energy, water & waste management

Incorporate and promote energy efficiency at all levels of the business.

We adopt a procurement program which considers the environmental impact of the

products and services we use:

e Support the purchase of energy-efficient products, particularly (but not limited to) the
data centers involved.

e Be sensible about the amount of energy we use day-to-day, i.e. switch off electronic
equipment and lights, manage heating in the office, etc.

e Be conscious of our water usage and minimize waste

e Reuse and recycle materials where possible..

e Digital Tools to Reduce Paper Consumption; where possible, we utilize digital signatures
and cloud-based collaboration tools to reduce the need for printing documents. Virtual
meetings, collaborative document editing, and shared drives help minimize physical
paperwork.

e Reduce the amount of single-use plastic in our offices.

e Laptop amortization; we have implemented an amortization policy to enable Expereo
employees to buy fully amortized laptops at half market price. The money will be
donated to a local charity which has been previously chosen by the employees of each
location for its contribution to the local community

Green & Local Partners

e Keep our own environmental policy in mind when vetting business partners and work
together to improve environmental sustainability.

e Consider local suppliers and materials where available to reduce the carbon footprint
and support local entrepreneurs.

¢ Use environmentally friendly products, i.e. for office equipment, supplies,
refurbishment, and cleaning.

Business Travel & Commuting

e Minimize business trips and encourage alternative solutions that will reduce our
carbon footprint, such as video conferencing.

e When business trips are necessary, compensate for our carbon footprint wherever
possible.
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e Promote the use of bicycles.

7.4 Sustainability in Expereo Culture

e Involve our staff, and when relevant other parties, in the implementation of this policy
to create awareness and commitment to reduce our environmental impact.

e Provide staff (and other parties, if necessary) with relevant information and training on
environmental awareness to improve best practices at all levels of the business.

e Continually monitor our environmental practices and update this policy when
necessary.
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