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Our purpose

Guided by our corporate values, Expereo is committed to being 

a force for good in our global community. We recognize 

the sustainability responsibilities we have to our employees, 

customers, investors, and to the planet. 

Our dedication to robust governance, independent sustainability 

assessments, equal opportunities for our employees, and responsible 

practices drives positive outcomes for all and aligns with our goal of 

fostering beneficial change for the world.

We operate in a hyperconnected and high-risk world that requires 

transparency and trust in all our engagements. That’s why 

the sustainability and security practices of our partners are just as 

important as our own. 

We seek alignment on sustainability and security priorities and 

provide visibility into the ecosystem behind our services for a resilient, 

compliant, and ethical supply chain that is pulling in the same 

direction. 

Together, we can accelerate the journey 

to our brighter future.
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Sustainability Strategy

Supply Chain

All suppliers are required to adhere to the 

Expereo Supplier Code which is publicly 

available on our website.

All supplier relationships processes are designed to ensure compliance with Expereo ESG principles, such as:

Compliance

Suppliers are responsible for ensuring that 

their subcontractors adhere to similar 

standards, extending the reach of 

Expereo’s Sustainability principles 

through the supply chain

Subcontractors

Supplier Risk Assessment is conducted to 

include amongst other things checks for 

Politically Exposed Persons (PEP) within 

supplier's shareholder structure and 

sanction compliance. 

Risk Assessment & Audits

Depending on the risk associated with each 

supplier, Expereo conducts audits on an 

annual or bi-annual basis, identifying 

areas for improvement

ethical & responsible standards including human rights

UNCAC Convention of the United Nations and OECD Convention on Combating Bribery 

adhere to the Electronic Industry Citizen Coalition (EICC) standards and the EU Directive (WEEE 2012/19/EU) on Electrical and Electronic 
Waste which highlights the principles of a circular economy, expecting all Expereo vendors to  optimize the consumption of natural 
resources such as energy and water, and implementing measures to avoid pollution, waste generation and CO2 emissions. 



A notable example is Expereo's partnership 

with Equinix, a global data center provider 

that powered Expereo last year with 91% 

renewable energy
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Sustainable Procurement

Green Criteria for 
Data Center Partnership

To promote a circular economy, Expereo 

prioritizes the procurement of recycled and 

refurbished customer equipment through 

its partnerships with Cistor. 

Cisco 
Refurbished Equipment

Expereo maintains ownership of the 

equipment deployed at customer sites and 

ensures its responsible retrieval at the end of 

service contracts. 

The retrieval process includes:

• secure data erasure

• refurbishment

• recycling 

This approach maximizes the reuse of 

equipment, minimizes environmental impact, 

and upholds data security standards. 

Equipment 
Retrieval

Cistor reports Expereo’s  (GHG) emissions 

associated with new and remanufactured 

products. Data below shows total carbon, 

which includes raw materials, assembly and 

transport for cradle-to-grave.

Renewable Energy use

CO2 emissions

Electricity usage



Green initiatives

CO2 Emissions: 

This year, Expereo retired 580 tonnes 

of CO2 by purchasing verified carbon credits from:

✓ the Ntakata Reforestation project in Tanzania 

✓ the Clean Cooking Solutions initiative in Nepal

E-waste management:

✓ Expereo has partnered with Closing the Loop to address e-waste. Up to 2024, 

Expereo has recycled 815 phones, equivalent to 59.9 kg of e-waste. 

✓ E-waste & Give Back Program: employees can purchase amortized office 

equipment at half of the market price and donate the proceeds to a local charity. 

Employee engagement:

✓ Expereo proudly celebrates World Environment Day 

and International Day of Charity annually. 
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Netherlands beach plastic cleanups in partnership with 

Jutters Geluk, turning collected plastic into new products. 

https://carbontanzania.com/projects/ntakata-mountains/
https://www.atpi.com/halo-project/rural-cookstove-development/


Ecovadis

Sustainability Strategy

Expereo sustainability efforts are independently audited annually by EcoVadis, a leading provider of business sustainability ratings.

+2 points 
on Labor & Human Rights

+12 points 
on Ethics thanks to sustainability actions 

and improved reporting  

+18 points 
On environment thanks to sustainability 

actions and improved reporting

Overall score distribution
Expereo is in the  top 82 percentile of all companies rated by Ecovadis in the past year. 

Bronze Medal
Our rating has earned us 
a Bronze Medal 

recognition for being on 
the Top 35% of all 
companies rated by 
Ecovadis last year. 

+12 points 
we improved 12 points thanks to new 

sustainability actions and improved 
reporting

+32 points 
on Sustainable Procurement thanks to 

new Risk Assessment and improved 
Supplier onboarding  process



Thank you
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